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Associated Certification Criteria 

Measurement/Metric Associated Certification 
Criteria Relied Upon Software (if applicable) 

Justification for Selected Measurement/Metric 

Measurement/Metric Justification 
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The health IT could electronically transmit (send and receive) health 
information to a 3rd party using Direct in accordance with the 
Implementation Guide (IG) for Delivery Notification in Direct, Version 
 v1.3.

The health IT could electronically transmit (send and receive) health 
information to a 3rd party using Direct in accordance with the 
Implementation Guide (IG) for Delivery Notification in Direct, Version 
v1.3.
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Care Setting(s) 

Care Setting Justification 
Ambulatory setting Our EMR is used only in Ambulatory setting 



REAL WORLD TESTING PLAN TEMPLATE 

3 

Outcomes 

Measurement/Metric Outcomes 
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Key Milestone Care Setting Date/Timeframe 

Direct Project Ambulatory  Nov  16, 2023  

1-We could electronically transmit (send and receive) health information to a 
3rd party which must be formatted only as a “wrapped” message using the 
Applicability Statement for Secure Health Transport, Version 1.3.
2-We could electronically transmit (send and receive) health information to a 
3rd party using Direct in accordance with the Implementation Guide (IG) for 
Delivery Notification in Direct, Version 1.0. Error rate was ess than 5%. 
“Error rates was tracked and trended over time

SUMMARY OF TESTING METHODS AND KEY FINDINGS:
In this criteria, five users used this measure in two different sites to check this 
criterion in real world testing. The error rate remained less than 5%. We followed the 
error rate for this criterion over period of time to see the trend of error rate. It 
remained less than 5% throughout the trend analysis.


